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Join a MyChart Home Telemed Visit by Computer

Overview: This tip sheet will walk you through the process of connecting to a telemedicine visit with your provider
through a web browser (using a laptop or desktop computer).

1. When you’re ready to start your visit, log into the MyChart website: https://www.mychartatradychildrens.org/
**PLEASE NOTE: The patient MUST be present during the visit**
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2. Onthe home page, locate your child by scrolling down or by using the drop-down menu in the right upper corner.
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3. Under your child’s name you will see their “Health Feed” with a list of action items and alerts. These will show
upcoming visits and other important notifications for your child.
4. Find your Telemed Visit on the list. Click on the green “EZ Arrival” button.
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5. You will be taken to the first EZ Arrival screen. EZ Arrival is part of your pre-visit check-in process.You'll be prompted
to complete several sections where you will need to update or confirm important information on your child. This
may take several minutes to complete and can include:

e Demographics and personal information

e Medications, allergies and/or health problems
e Pre-visit patient questionnaires

e Insurance verification and Co-Pays

e Any required pre-visit consents
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6. Once you have updated your information (by clicking Edit or + Add) or confirmed the displayed information is
correct, click “This information is correct.” The Next button will turn green. Click “Next” to move to the next screen.
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7. EZ Arrival will take you though each section, using the same process outlined above. Once all required sections are
completed, click Submit to finish and file the information. You will be directed back to the “Appointment Details”
page in mychart.
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8. A green BEGIN VIDEO VISIT button will be displayed. Click on this button when it is time to start your appointment.
This will open a new tab so that Zoom can launch.

It's time to start your video visit!
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Return Telemed Home

- Let staff know you don't need a reminder When you are ready to talk to your doctor,
with Nurse NURSE R call click the button.
Thursday June 03, 2021
Join by 3:45 AM PDT Want an earlier time? Get on the Wait List
Starts at 10:00 AM POT {13 minutes)
< Add to calendar Visit Instructions

This is a video conference appointment with your doctor. You will be ahle to interact with your doctor as
you normally do using audio and video via your smart device. This will be a private visit and will not be
recorded.

This appointment cannot be canceled A co-pay may be collected for this visit.

online. To cancel, please call

858-066-8082. Flease fill out the pre-visit questionnaires and then click on the video icon to begin your encounter. If you

have guestions or concerns about your video visit, please call the clinic.

Tutorials:
Given below are a list of helpful tutorials that can assist with connecting to a scheduled
Telemedicine/Video Visit.

« Join via a Computer
« Join via a Mohile device
« Video tutorial

9. You will be redirected to the Zoom website and Zoom will automatically begin to download. If it doesn’t start
automatically after a few seconds, you can click on the “download here” link.

A download should start automatically in a few seconds.

load here

‘ Click Zoom...exe
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10. Once Zoom has been downloaded, you will see the file appear at the bottom left of your screen. Click on it once. A
pop-up window will open asking to run the file. Click “Run.”

Open File - Security Warning

Do you want to run this file?

' ]' MName: ..pvega\Downloads\Zoom_ad4df74abb0c53a20.exe
Publisher: Zoom Video Communications, Inc.

Type: Application
From: C:\Users\pvega\Downloads\Zoom_addf74abboc...
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i While files from the Intemet can be useful, this fie type can
\gf potentially hamm your computer. Onlly run software from publishers
you trust. What's the nsk?
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11. If you have previously used Zoom you may be asked to open a previous URL. Click “Open.”

zoom Open URL:Zoom Launcher? Support  English =

ttps://testrchsd.zoom.us wants to open this application

Open URLZoom Launcher

Launching...

Please click Open Zoom Meetings if you see the system dialog.
12. Once you have downloaded and clicked “run” you should see a confirmation window that looks similar to this:

(' Please wait for the host to start this meeting.

Start: 1:21 PM

Zoom Video Visit

| Test Computer Audio |

13. It may take a few minutes for the provider to join the visit. Please do not close or exit any of the windows.
** Please DO NOT login as the host to start the meeting. This will cause an error**

14. Once the provider logs in, you’ll be asked to join with audio. Please select “computer audio.” This will allow the
provider to hear you.

Phone Call Computer Audio

. . . To hear others,
Join with Computer Audio click the Join Audio

Test Speaker and Micropheone

() Automatically join audio by computer when joining a meeting

15. If prompted, please select “Join with Video.” This will allow the provider to see you.

Join with Video Join without Video

16. Please ensure that your microphone and camera are on. These settings are found in the lower left corner of the
Zoom meeting window.
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Microphone & Camera are off. Please click on

Usaresistes s Ve each icon to start the audio & video
Unmute Start Video

Microphone & Camera are on. This is correct.

17. You are now connected with the provider and can complete your visit.
18. After the visit is over, you may receive a short Post-Visit Satisfaction survey. Your feedback on how the video visit

went is important to us and we will use the information to improve our Home Telemedicine services.
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