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Keep Your Medi-Cal Insurance

Make Sure County Has Your Correct Contact Information

During the COVID-19 pandemic, Medi-Cal beneficiaries could keep their health
insurance benefits despite any changes. Effective 4-1-23 California will restart
yearly Medi-Cal eligibility reviews using available information to decide if you
and/or your family member(s) still qualify for coverage. Counties will mail you a
letter about your Medi-Cal eligibility and you may need to complete a renewal
form. You will be due to renew your Medi-Cal in the same month you most
recently renewed or were first eligible for Medi-Cal and will receive information
regarding your renewal approximately 65-80 days prior to the last day of your
renewal month. To receive this important information ensure your county has your
current contact information. Visit https://www.dhcs.ca.gov/pages/keep-your-
medi-cal.aspx and complete the 3 quick steps to ensure you are ready to renew.
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Did you know?

You can complete your annual renewal and report changes to your Medi-Case
online. Create your online account today by going to mybenefitscalwin.org and
selecting the “Create an Account” link. For assistance with your renewal, contact
Rady Children’s Hospital-San Diego Financial Counseling Department at 858-966-
4005.



