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Programar una Visita por Video de Atencion de Urgencia con MyChart

VR R

1. Inicie sesidn en la cuenta de MyChart de su hijo.

MyChart
% H?u.lg. {'.h."luu-;f-.

-

Support: 877-902-4278 (M-F Bam-5pm)
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2. Seleccione a su hijo y acepte el descargo de responsabilidad de acceso por poder.

Persaonalize

Whose Records Can | View?
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MyCThart account.
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3. En Enlaces Rapidos, haga clic en Programar una Visita por Video.

Programar una Visita por Video de Atencion de Urgencia con MyChart

Welcome! (Homer)

aur child or anyone in your househald is sick, or has

inics and prima filiates

€ currently

atients or family members who are experiencing symptoms tha 1 be consistent with COVID-18 ar who have traveled to

an area of risk.

Read your messages, You have T6 new messages.

= View instructions for your appointment on Tuesday, March 31, 2020 with Rebecca Mardach, MD.
_' View the After Visit Summaries from your & recent visits,
ToDo @

Return Telemed Home with Dr. B Mardach

EZ ARRIVAL

MyChart, @0 v o =
at Rady Children s -
‘ . “ Hemer {zalt i Meszaging Billing Resource:

Quick Links

Wiew test results

Ask a question

Schedule an appointment

schedule a Video visit

Refill medications

Print Immunization Record

Rewview health summany

View billing summary

Learn about research
studies.

+ Reguest Medical Records.

4. Ahora estd en la pantalla Programar una Cita. Tendra que responder algunas preguntas antes de

continuar.

liSchedule an Appointment (Homer)

a. éSu pediatra es parte de Children’s Primary Care (CPCMG, Atencién Primaria de Nifios)?
o Seleccione: No, para programar una visita por video con Atencidn de Urgencia
Debe seleccionar No si su pediatra es parte de Children’s Primare Care pero no
tiene disponibilidad de citas que satisfagan su necesidad.
e Haga clic en Continuar

b. Seleccione el tipo de visita que desea programar
e Seleccione: Médico de Atencidn de Urgencia de Rady Children’s
e Haga clic en Continuar

START OVER

What kind of appointment are you scheduling?

Vide

Visit

A couple of questions

*
A Is your pediatrician part of Children’s Primary Care (CPCMG)?

ves | Mo
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5. Seleccione la fechay la hora en las que desearia programar una Visita por Video para Atencidn de
Urgencia.

t Schedule an Appointment (Homer)

Reason for visit Locations Providers Time Verify and schedule

What kind of appointment are you scheduling?

Video Visit

er. Copay is usua

asan in-persen visit.

A couple of questions

B*Please select the type of visit you want to schedule:

ildren® It Rady Children's Hospital Specialist

6. Ahora esta en Verificar y Programar. Tendra que responder la siguiente pregunta:
a. ¢Cudl esla principal preocupacion médica para esta visita?
b. Haga clic en Programar. Puede guardar la cita en favoritos para volver a programarla de
nuevo facilmente.

Schedule an Appointment (Homer) START OVER

Reas visit E roviders £ e E erify and schedule
Yideo Visit Rady Children's Urgent Care Tuesday March 31, 2020 00 PM

< everything correct?

Video Visit with Rad}r Children's ®ywhat is the main medical concern Tor this visit?
Urgent Care

1 uesday March 31, 2020
= E00PMs=

Visit Instructions
) VideoVisit THIS b5 & VIde COMETEnce appointment With YoUur doclor. You will be abie b IntEract with your

i nce F DCLT07 &S YO MO NG A0 AN VIGO0 Vi3 yOUr Smarm 0evice. This will be 3 privale
iled, p i - ’ visit and Wil not be rec

Fleass fill cut the pra-visis quastionnares and ten ciick on he viteo leon w2 begin your
encounter. If you have questions or concems about your video visit, please call the clinic

Tuterials:
e A 3 IS0 Of Dl fusAaks That Can assist wilh CONNECng 1 & schedidan
edicinefviden Visi

0l vi Computer

VIEW FULL INSTRUCTIONS

Before scheduling...

asily schedule again later
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7. Sucita ahora esta programada. Puede conformar su visita y puede ver un tutorial para ayudarlo a
conectarse a una visita por video programada.

A ppointment Details (Homer)

Appointment Scheduled

You're all set! You can review details of your upcoming appointment below,

1141
Return Telemed Home Getready-for your visit!

'® Tuesday March 31, 2020 BEGIN VIDED VISIT
Arrive by T:00 PM PDT

Let staff know you don't need a reminder call. You cannat join the video visit at this time.

Visit Instructions
This is & vid onference appointm th your doctor. Yiou will be able o interact with your doctor as you
normally G0 wsing audio and video via vour sman device. This will be a private visit and will not be reconded

This appointment cannot be canceled Please fill gut the pre-visil questionnaires and then click on the video icon to begin your encounter. IF you have
online. To cancel, please call OUESHONS OF CONCEMS A0OUT vour vides vist, please call the chinc

Tutorials:

Given below are 3 NIt of helphul futorials that can 2ssist with connecting to 3 scheduled Telemedicmandeo Viss

= Join via a Computer
= Join via a hobile device
= Migeo utonal

hitps:/tasw rchsd. org'documents/ 202003 how-to-join-a-myc hart-home-telemed-visit-by-compaer pdi!

8. Unavez que se programe, recibird un mensaje por correo electrénico.
9. Haga clic en los detalles del mensaje para mas informacion.
10. Tendrd que completar la informacion de EZ Arrival antes de su cita.
a. EZ Arrival incluye demografia, medicamentos, alergias y cuestionarios
b. Siyacompletd las preguntas de EZ Arrival en los ultimos siete dias, no se le volveran a
realizar las preguntas nuevamente.
11. Cuando sea la hora de su Visita por Video: Haga clic en Comenzar la Visita por Video.
a. Puede comenzar su Visita por video 30 minutos antes de la hora de la cita.

AppIointment Details (Homer) =

Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

Return Telemed Home It's time to start your video visit!

(™) Tuesday March 31,2020
Arrive by 5:45 PM PDT

Starts at 6:00 PM PDT (15 minutes

Let staff know you don't need a reminder call. When you are ready to talk to your doctor, click
the button below.

M9 Add to Calendar




