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Options for Contacting the IBD 
Center

Non-Urgent

• Rady 
MyChart

Urgent

• Call the 
nurse 
line

Urgent 
After Hours

• Page on 
call GI 
doctor



Rady MyChart Messages
Messaging for non-urgent questions, concerns, or needs

Very convenient, no missed phone calls from providers or staff

Allows for longer answers to questions and documented answers you can refer to 
later

You are able to fill out the IBD symptoms score at any time and send to your 
provider (PUCAI)

◦ This will also log the PUCAI score into the system so we can compare your 
scores in the future

MyChart - Login Page (mychartatradychildrens.org)

Support: 877-902-4278 (M-F 8am-5pm)

https://www.mychartatradychildrens.org/mychart/Authentication/Login?




Available as an App!
You can have multiple log ins for different patients and 
also for different locations (Sharp, UCSD, Rady’s) in the 

same App



Other Benefits of Rady MyChart
You can do all of the questionnaires for your visits in 
advance, on your own time
◦Makes the visit shorter!

You can see your test results and your providers notes 
about the result

Available online or as an App on your phone



Timeliness of Rady MyChart 
Messages
MyChart messages are read by staff and forwarded to 
providers as needed- this takes time!

They are not read on nights or weekends

Can take at least 2 business days to get a response

This is a great communication option, but not for urgent 
symptoms or urgent needs (i.e. if running out of 
medications in the next 1-2 days)



Examples of MyChart Messages
Non-urgent questions such as:
◦ Who do I call to get this referral or imaging appointment?

◦ Can I take this multivitamin?

◦ What time should I come to my appointment? What is the 
address?

◦ I noticed a small, not very significant side effect that does not 
inhibit my daily life very much, what do you think?

◦ When am I due for labs or stool studies? Where did the orders 
get sent?

Updates-especially good ones (you can attach pictures!)



Nurse Call Line: 858-966-4003 x3

Available Monday through Friday 8am-4:30pm
◦ Closed for lunch from 12-1. You can leave a 

voicemail message that will be returned

Speak with a GI nurse who can help answer 
questions and will message or page your doctor as 
needed

This is the best option for urgent needs
Photo Credit: Superstock Photography

http://www.bettyspoke.com/contact/


Reasons to Call the Nurse Line
Urgent questions such as:
◦ I (or my child) am having a new and significant change in 

IBD symptoms such as more diarrhea, more blood in the 
stool, fever

◦ I have been prescribed a medication by another doctor, 
should I take it?

◦ I am trying to decide if I need to be seen in the ER with 
symptoms



After Hours Help
For urgent/emergent needs after hours or on 
weekends, you can page the GI doctor on call
◦ (858) 576-1700 ask for the “GI Doctor on 

Call”
◦ Will likely not be your specific provider as 

we rotate who takes the after-hour calls

As appropriate to your situation, they can 
order labs and/or medications or send you to 
the Emergency Room with a referral

https://www.google.com/search?q=rady+main+line&oq=rady+main+line&aqs=edge..69i57.2231j0j4&sourceid=chrome&ie=UTF-8
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It can be tough to navigate the sea of 
information



Living in the age of fake news….



Vetted Websites
1. https://www.rchsd.org/programs-services/gastroenterology-

hepatology-nutrition/services/inflammatory-bowel-disease-ibd-
center/

2. www.ccfa.org

3. www.gikids.org

4. https://www.crohnscolitisfoundation.org/justlikeme

5. https://www.improvecarenow.org/patients-parents

https://www.rchsd.org/programs-services/gastroenterology-hepatology-nutrition/services/inflammatory-bowel-disease-ibd-center/
http://www.ccfa.org/
http://www.gikids.org/
https://www.crohnscolitisfoundation.org/justlikeme
https://www.improvecarenow.org/patients-parents


https://www.rchsd.org/programs-services/gastroenterology-hepatology-nutrition/services/inflammatory-bowel-disease-ibd-center/
Search Radys IBD

https://www.rchsd.org/programs-services/gastroenterology-hepatology-nutrition/services/inflammatory-bowel-disease-ibd-center/


www.ccfa.org













Taking IBD to School
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Community and Support
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IBD and Me Activity Center





www.gikids.org





www.improvecarenow.org







Other
Patient and Parent Resources
•Your IBD binder

•Your transition medical summary

•Transition handouts/resources

•Connect with your IBD provider 

•Yearly IBD family day


