
I'm going to see the
Hearing Doctor
Earmold



NOTE TO CAREGIVERS

This book will detail the steps of an ear mold.
 
In this story we refer to earmold as a “clay.” You can determine which language is best to use
for your child. 
 
Some children benefit from distraction (during the appointment) and others benefit from a
reward after an ear mold. If you brought anything with you to the clinic that could be used as
a reward for tolerating an ear mold, then you can add this to the end of the story (e.g., “First
clay, then you will get [insert prize here]”). See final page for example.  Please see the
customizable visual on the last page of this story. 

We also recommend filling out the Autism Friendly Questionnaire in MyChart in preparation
of your visit.  Alternatively, you may fill out a paper copy and share it with your care team
when you check-in. See final pages of social story.

If you have more questions about strategies or how to fill out the Autism Friendly
Questionnaire, please contact the Autism Friendly Health System Initiative at
autismfriendly@rchsd.org

Sincerely,  
The RCHSD Autism Friendly Health System Initiative 

mailto:autismfriendly@rchsd.org


I’m going to see the hearing
doctor to make a new earmold.



I will check in at the front desk.



Now I will wait until the hearing
doctor is ready to see me. 
I can [insert distraction item
from home here] while I wait. 

***Note to caregivers: we recommend you bring an item for distraction while
you wait and to be used during the visit  (e.g., fidget toys, quiet toy, etc.).***



When the doctor calls my
name, I will walk to the room
with my caregiver.   My parents
can stay in the exam room with
me. 



I will use sanitizer to clean my
hands and sit down at the
table. The doctor will ask my
caregiver and me a few
questions. 



It’s ok to feel nervous.  If I am
nervous, then I can hold my
squishy ball or playdoh 
or [insert item you brought
with you for child to hold].  
I can also ask the hearing
doctor for a break. 

***Note to caregivers: you may bring a sensory or comfort item 
for your child to hold during the appointment. ***



The doctor will look in my ears
with a special flashlight. 
It will feel cold and tickle. It will
not hurt.  I can count to 5 when
they look in each ear. 



Now the doctor will put a
sponge and string in my ear to
protect it. It will feel like a
tickle.



The doctor will mix the clay.
Now, the doctor will put the
clay in my ear. It will feel cold
and wet. 



Now I will wait for the clay to
dry. I can set a timer for 5
minutes.  I can play with 
[insert item brought from
home] while I wait for the clay
to dry. 

***Note to caregivers: You may bring a distraction from 
home while waiting for the time to pass.***



When the timer rings, the
doctor will take the clay out.



I did a great job making my
earmolds.  I kept my boy calm
and still. I am all done.  Now it’s
time for [insert child’s
preferred activity or reward]. 

***Note to caregivers: If your child is motivated by rewards, it may be helpful to
bring an item they can earn for completing their hearing appointment. ***



The End
***Note to caregivers: Please review the following pages

for samples and templates of reward charts***
 



Parents/Caregivers: Above is a
sample “first-then” visual if
your child is earning a reward
after a visit to the hearing
doctor.  Please feel free to add
your own picture of the reward
your child is earning under the
word, “then.” 

You can present this by saying,
“First hearing doctor, 
then ______________”. 





The reward chart will help the
child know what they can do to
earn stars and how many they
need to earn for the reward.
Please feel free to add your
own picture of the reward your
child is earning.








