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Patient Tip Sheet

MyChart EZ Arrival

EZ Arrival in MyChart allows you to complete most of the check-in steps for your in-person or Telemedicine
visit ahead of time. Before each visit, please leave enough time to sign in to MyChart and complete all of your
assigned EZ Arrival steps. You may be asked to confirm your contact information, allergies, current
medications, complete any questionnaires you’ve been assigned, verify or update your insurance, sign
consents and pay any copay that is due.

Begin by clicking on the green EZ Arrival button located next to your appointment information on your home
feed in MyChart.
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Next, review and complete each section of the EZ Arrival screens.
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After checking the box that says “This information is correct,” click “Next” to proceed.
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You will repeat the process as EZ Arrival takes you through all the necessary sections.

eZ Arrival (Alissa)
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Personal Info Medications Travel History Questionnaires Insurance Payments

Disclaimer: Certain medications on file might be excluded from this list for privacy reasons. This disclaimer appears even if no
medications are excluded.

Current Medications

Please review your medications and verify that the list is up to date. Call 911 if you have an emergency.

You have no medications on file.

These medications are current

1
m’ Back H Finish later

Your doctor or nurse may have assigned multiple questionnaires related to your visit. Complete the questions
you are asked and click continue.
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Personal Info Medications Travel History Questionnaires Insurance Payments

Communicable Disease Screening
For an upcoming appointment on 9/30/2021
*Indicates a required field.

*Do you have any of the following new or worsening symptoms?
Select all that apply.

Abdominal pain Bruising or bleeding Chills Cough Diarrhea Fatigue Fever Joint pain
Loss of smell Loss of taste Muscle pain Rash Red eye Runny nose Severe headache

Shortness of breath Sore throat Vomiting  Weakness None of these

*In the last month, have you been in contact with someone who was confirmed or suspected to have Coronavirus /
COVID-19?

Yes No / Unsure

*Have you had a COVID-19 viral test in the last 14 days?

Yes - Positive result Yes - Pending result Yes - Negative result No

After you have completed each questionnaire, you will have a chance to review your answers before clicking
to Submit them.
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Communicable Disease Screening
For an upcoming appeointment on 9/30/2021

Please review your responses. To finish, click Submit. Or, click any guestion to modify an answer.

Question Answer

Do you have any of the following new or worsening None of these 4
symptoms?

In the last month, have you been in contact with someone  No [ Unsure rd
who was confirmed or suspected to have Coronavirus /

COVID-197

Have you had a COVID-19 viral test in the last 14 days? No 4

m Back Cancel

You will be asked to verify or update your current insurance. You can also upload an image of your insurance
card to save time during your visit.

eZ Arrival (Alissa)
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Insurance on File

Cigna [ Cigna Ppo

Subscriber
Name l:i Add insurance card photos
Cigna Cmg,
Crystal

Subscriber
Number
U548

Member == Add a coverage
Number

US487 7

Group Number

DF34

j Update coverage

'D' Remove coverage

3 Thisinf P *

[ Back H Finish later |

You may be asked to E-sign consents if any are due. Follow the prompts in EZ Arrival to do so.

A final step in EZ Arrival includes paying the copay for your visit, if one is due. Begin by clicking the green Pay
button.
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Personal Info Medications Travel History  Questionnaires Insurance Payments
The copay due for this visit is shown below.

Payment for This Visit

Copay
$20.00 (2mount due!

Click here if you are unable to submit payment today and you agree to submit payment within 30 days of receiving a bill for service.

Back Pay 520,00 Finish later

I Back to the home page

Select an existing payment method or enter a new one.

eZ Arrival (Alissa)
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Personal Info Medications Travel History  Questionnaires Insurance Payments

How do you want to pay?

VISA
VISA1I
Endingin 1111 VISA
ep. 02/2022

New Payment Method

Manage your saved payment methods

[ (@) e

Confirm the payment method and amount are correct then click Next.

eZ Arrival (Alissa)
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Personal Info Medications Travel History  Questionnaires Insurance Payments

You're almost done!

Please verify that the information below Is correct before processing your psyment.

Payment amount Payment method
VISA 1111
$20.00 VISA /i
exp. 02022
$20.00 Copay

Back ‘ Next | Finish later

Click Submit. When you are finished with your copay, EZ Arrival is complete and you can go back to your visit
details.
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" Your pay t has been authorized successfully! Your credit card will be charged when you check in for the appointment. Please
print this page as a recelpt for your records.

Date: 6/7/2021 Authorization code:
Payment amount Payment method

$20.00 wisa (1
$20.00 Copay

D EmE)

e Alissa's Menu - Visits ] Messages é Test Results @ Medications

eZ Arrival Complete (Alissa) =

Thanks for Using eZ Arrival! If you/your child received a flu shot somewhere other than a Rady-
affiliated clinic in the past 6 months, please let us know by clicking here.

The information you've submitted is now on file.

Nurse Visit
Thursday September 30, 2021 ® Rady Children's Rheumatology Main
Arrive by 1:45 PM PDT (7) 2030 Children's Way, L3t Flaor

o - San Diego CA 92123
arts at 2:00 B58-966-8082

[ Add to calendar

| Back to Visit Details

MyChart
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Appointment Details (Alissa) =

Thanks for Using eZ Arrival! If you/your child received a flu shot somewhere other than a Rady-
affiliated clinic in the past 6 months, please let us know by clicking here.

The information you've submitted is now on file.

Nurse Visit Get ready for your visit!
@ Thursday September 30,
2021
Arrive by 1:45 PM PDT @ Let staff know you don't need a reminder call.
Starts at 2:00 PM PDT {30 minutes)
% Add to calendar Want an earlier time? Geton the Wait List
. Review your questionnaire answers below.
® Rady Children's . . X
Rheumatology Main Communicable Disease Exposure and Close Contact Travel & Symptoms (Print)
3030 Children's Way, Lst Floar Communicable Disease Screening (Print)
San Diego CA92123
g58-o6e-8052 Patient Check In Questionnaire (Print)

Directions for Rady Children's Rheumatology Main

3030 Children's Way, 1st Floor
San Diego CA 92123

Phone #:

Fax #:

Please park in the North Visitors parking lot. There will be a $4 charge with validation
or a maximum of a $20 charge without validation.

Visit Instructions

Nurse visits may be subject to a copayment at the time of your visit.
All patients should wear shorts or loese pants to their appointments.
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