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EZ Arrival in MyChart allows you to complete most of the check-in steps for your in-person or Telemedicine 
visit ahead of time. Before each visit, please leave enough time to sign in to MyChart and complete all of your 
assigned EZ Arrival steps.  You may be asked to confirm your contact information, allergies, current 
medications, complete any questionnaires you’ve been assigned, verify or update your insurance, sign 
consents and pay any copay that is due. 
 

Begin by clicking on the green EZ Arrival button located next to your appointment information on your home 

feed in MyChart. 
 

 
 

Next, review and complete each section of the EZ Arrival screens. 
 

 
 

After checking the box that says “This information is correct,” click “Next” to proceed. 
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You will repeat the process as EZ Arrival takes you through all the necessary sections. 
 

 
 

Your doctor or nurse may have assigned multiple questionnaires related to your visit. Complete the questions 

you are asked and click continue. 
 

 
 

After you have completed each questionnaire, you will have a chance to review your answers before clicking 

to Submit them. 
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You will be asked to verify or update your current insurance. You can also upload an image of your insurance 

card to save time during your visit. 
 

 
 

You may be asked to E-sign consents if any are due. Follow the prompts in EZ Arrival to do so. 

 

A final step in EZ Arrival includes paying the copay for your visit, if one is due. Begin by clicking the green Pay 

button. 
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Select an existing payment method or enter a new one. 
 

 
Confirm the payment method and amount are correct then click Next. 
 

 
 

Click Submit. When you are finished with your copay, EZ Arrival is complete and you can go back to your visit 

details. 



  

MyChart EZ Arrival  
Updated October 2021 

5 

 

 
 

 
 

 


