
Cultivating a Culture of Connection for 
Professionals and Families 

October 5-6, 2024 
In-person and Virtual Conference 

AGENDA  DAY ONE AGENDA  DAY TWO 

FACULTY 

Collectively US 
Julie Radlauer, DrPH, LMHC 

Rady Children’s Hospital 
Jessica Mattly, MBA 

Cochlear Americas 
Amanda Sweet, AuD 

Diversity Equity Inclusion Innovations 

Rosabel Agbayani, MPH 

POLICIES 
Cancellations: It is the goal of Rady Children's Hospital San Diego to 
not cancel scheduled education courses. However, we reserve the right to 
cancel or reschedule any course due to low enrollment or other 
unforeseen circumstances. Courses will be cancelled at least 48 hours in 
advance. Registered participants will be notified by phone or email. Full 
refund of course fee/deposit will be issued if class is cancelled by Rady 
Children's Hospital San Diego. 

Refunds: If the participant decides to cancel, Rady Children's Hospital 
San Diego must be notified at least 48 hours in advance (excluding 
weekends) prior to the date of the class. Full refund of course fee less 
20% administrative fee will be mailed if cancellation was made within 48 
hours of the originally scheduled class. No refund will be issued if 
registration was cancelled less than 48 hours or if “no show.” 

Rady Children's Hospital San Diego provides notice to its public 
that when an individual has any concerns with the material presented in 
this document or course that the department has not addressed, he or 
she is encouraged to contact the                 Departments of Speech-
Language Pathology and Audiology at 858-966-8100. If    concerns have 
not been addressed, the public may also contact the Rady Children’s 
Hospital Patient Relations Department at 858-966-4950. To report any 
concerns or register complaints about a Joint Commission-accredited 
health care organization an individual may contact The Joint Commission 
at 1-800-994-6610.  Proceeds from this course may support departmental 
needs of the Audiology Department. 

OBJECTIVES 
    Meaningful connections with friends, co-workers and 
colleagues have been shown to reduce stress and anxiety as 
well as preserve mental well-being. Collaboration both 
within and across disciplines not only strengthens the care 
we provide to families but increases our resilience when 
confronted with stressful work situations. It has been shown 
that collaboration eliminates isolation, improves 
communication and transparency and problem solving.  
Connection also promotes higher levels of job and personal 
satisfaction.   
     We will examine and develop an appreciation of 
protective factors, particularly social connections and how, 
as professionals, we can foster avenues for families to take 
advantage of skills they already possess to become even 
stronger.  We will explore avenues for cultivating 
professional connections in your life as well as in the lives of 
your families.   CONTINUING EDUCATION 

Rady Children’s Hospital San Diego  is approved by the American 
Academy of Audiology to offer Academy CEUs for this activity. The program is worth 
a maximum of  1.45 CEUs. Academy approval of this continuing education activity is 
based on course content only and does not imply endorsement of course content, 
specific products, or clinical procedure, or adherence of the event to the Academy's 
Code of Ethics. Any views that are presented are those of the presenter/CE Provider 
and not necessarily of the American Academy of Audiology. 

Rady Children’s Hospital San Diego is approved by the Speech-
Language Pathology and Audiology and Hearing Aid Dispensers 
Board (SLPAHADB) to offer CEUs for this activity. The program is 
worth a maximum of 1.45 CEUs, of which .675 hours (Day 1) and 
.775 hours (Day 2) are specific to Hearing Aid Dispensing hours. 

Upon completion of this program, participants will be able to identify the benefits of 
social connections; practice using tools to support themselves and others in creating 
social connections; describe how the protective factor of social connection can enhance a 
families' resilience and explain how they can apply newly learned principles to 
constructively contribute to a culture of connection across different disciplines with 
families.   

Faculty Disclosure 

It is the policy of Rady Children’s Hospital San Diego to ensure 
balance, independence, objectivity and scientific rigor. Planning 
must be free of the influence or control of a commercial entity, and 
promote improvements or quality in healthcare. Course directors, 
course planners, faculty and all others in control of the educational 
content for the CE activity must disclose all relevant financial and 
nonfinancial relationships. For a listing of faculty disclosure 
information, including relevant financial and nonfinancial 
relationships, please visit: 
https://www.rchsd.org/documents/2024/02/sound-wave-faculty-
bios-2024.pdf/   In addition, disclosure will be made to all 
participants at the conference location, prior to the commencement 
of the educational activity.    

Keri Colio, AuD 
Pediatric Audiologist 

Julie Purdy, PhD 
Audiology Manager 

Shani Goldgrub, 
AuD 
Pediatric Audiologist 

Julie Silva, AuD 
Pediatric Audiologist 

Catherine Moyer, 
AuD 
Pediatric Audiologist

Kristen Stanton, 
AuD 
Pediatric Audiologist 

PROGRAM COMMITTEE 

? ? Questions ? ?  Contact Julie Purdy 
1-858-966-5408 ~  jpurdy@@rchsd.org 

8:00-8:30 Registration and Coffee 

8:30-8:45 Introduction-Welcome Remarks 
Julie K. Purdy, PhD 
Rady Children’s Hospital 

8:45-10:00 Why do we need connections? 
                     Julie Radlauer, DrPH, LMHC 

Collectively US 

10:00-10:15 Break 

10:15-11:45 Professional Working 
Alliance Panel #1:   

Providing Services to Patients 
with both 

Autism & Deafness  
 

11:45-12:45 Lunch 

12:45-2:15 It takes a Village-Working as a 
Multi- 

Disciplinary Team 
Keri Colio, AuD/Catherine Moyer, 

AuD 
Daniela Carvalho, MD 
Rady Children’s Hospital 

2:15-2:30 Break 
 

2:30-3:45 Professional Working Alliance 
Panel #2:   

Providing Services to Patients 
with Oto- 

toxicity-based 
Hearing/Vestibular Loss 

 
3:45-4:45 Building Social Connections for 

Professionals 
Julie Radlauer, DrPH, LMHC 
Collectively US 

4:45-5:00 What have we learned? 
Julie K. Purdy, PhD 
Rady Children’s Hospital 

5:00-6:30 Social Event 

  

7:30-8:00 Registration and Coffee 

8:00-8:05 Welcome Remarks 
Julie K. Purdy, PhD 
Rady Children’s Hospital 

 
8:05-10:00 Increasing Resilience in DHH 
Families: 

Protective Factors & Social 
Connections Jessica Mattly, MBA 

Rady Children’s Hospital 

10:00-10:45 Cochlear Connected Care: 
Fostering 

Family Connections:  Cochlear 
Panel 

Amanda Sweet, AuD 
Cochlear Americas 

10:45-11:00 Break 

11:00-12:00 Manufacturer Solutions to 
Foster Social 

Connections/Family Support 
 

12:00-2:00 Lunch/Exhibits 

2:00-3:00 Fostering Early Social 
Connections for DHH Patients 

Rosabel Agbayani, MPH 
Diversity Equity Inclusion Innovations
 

3:00-3:15 Break 

3:15-4:15 Fostering Social Connection:  
Who are 

our Resources?   
 

4:15-5:15 Unifying Threads– A Culmination 
of Strategies for Creating a 
Culture of 

Connection among Professionals 
& 

Families 
Castara Easter, MA   
Ascend Rehab Services-Life Coach 

5:15-5:30 Wrap-up and Adjourn 

Ascend Rehab Services-Life Coach 
Castara Easter, MA 

Rady Children’s Hospital 
Julie K. Purdy, PhD 



Rady Children’s Hospital & Health 
Center
3020 Children’s Way MC 5010 
San Diego, CA 92123 
Address Service Requested 

Cultivating a Culture of Connection for 
Professionals and Families 
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October 5-6 2024 (Saturday/Sunday) 

Registration Information 

TARGET AUDIENCE 
This course is designed for audiologists and other allied health and educational professionals in all practice settings 
who treat pediatric as well as adult populations. This course will prove valuable in their day-to-day practices. 

Prices are the same for in-person and virtual 

Early Bird by 08/31/2024 
Two Days $405.00 
One Day   $305.00 

After 08/31/2024 
Two Days $460.00 
One Day  $360.00 

Student Registration: (1 or 2 days)  $210 (Virtual 
Only) 

 

Mail with payment to:  Rady Children’s Hospital 
San Diego 3020 Children’s Way 
MC 5010 

San Diego, CA 92123 
Attn: Julie Purdy 

Please mail checks with registration form made payable 
to: 

Rady Children’s Hospital  San Diego 

Eventbrite Payments access:     
https://www.eventbrite.com/e/soundwave-2024-

cultivating-a-culture-of-connection-tickets-
823943335697?aff=oddtdtcreator 

Credit Card Payment 

   Please Print Cardholder’s Name      Amount Authorized       
Cardholder’s Signature 

I will be attending:  Saturday           Sunday    Both days     In-person  Virtual 

Name 

Affiliati
on 

Addres
s 

Email Phone 
# 

I need special accommodations. 
List:   

Type 

Sec. 
Code 

Exp. 
Date 

Card # Visa 

MasterCar
d 
AMEX 

Cultivating a Culture of Connection for Professionals 
and Families 

I have special dietary needs (for in-person 
attendees): 
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