
RECALL ALERT!

ByHeart Baby Formula linked to infant botulism.

12/9/2025

Signs of Infant Botulism Steps to Take
• Constipation

• Weak or unusual crying

• Facial weakness (less expressive)

• Droopy eyelid

• Weakness and floppiness:
◦ A loss of head control
◦ "Floppy" movements
◦ Reduced muscle tone

• Breathing problems

If you have any unopened ByHeart 
formula at home, discard it and do not 
use it. 

If your infant has already had some of 
this formula and you still have the open 
container:
1. Take a photo or video of the 

information on the package, 
including brand and lot number.

2. Seal the container of formula.
3. Label it “do not use.”
4. Store in a secure location for 30 

days in case there is a need for 
health officials to test the formula.  

If an infant is experiencing symptoms after consuming ByHeart formula, 
seek medical attention as soon as possible.


