
 

NRC Patient Satisfaction Survey 
What Patients Should Know 

 
About the Survey 
• After your first visit, you will receive an invitation to complete a short 

satisfaction survey within 24 hours. 
• After that, you may receive the survey every 30 days while you continue in 

the program. 
• The survey is sent by text message or email first. If there is no response 

within 24 hours, you will receive a phone call reminder or voicemail. 
• The survey link is only active for 14 days, so completing it as soon as 

possible is helpful. 
• The survey has fewer than 10 questions and usually takes less than 5 

minutes to finish. 
• Your survey responses are private. Only a small group of leaders can see 

your name with your comments. Individual providers don’t see that 
information. Leaders use it only if they need to follow up with you or fix a 
problem.  

 

How We Share Information About the Survey 
• Admin staff may mention the survey during scheduling, check-in, check-

out, or appointment reminder calls/messages. 
• Providers may remind you about the survey at the end of your 

appointment. 
 

Why Your Feedback Matters 
• Your participation helps us understand your experience with our program. 
• Hearing what worked well — and what didn’t — helps us continue 

improving our services for you and other patients. 
• It is absolutely okay to be honest and share any feedback. We truly value 

your real experiences and thoughts. 


