
Visiting the 
Emergency Department



A note to caregivers and medical providers:
This book will detail the general steps of visiting the Emergency Department at Rady Children's Health.

This book was written for patients of different ages and language levels. Not all sections will apply to your child. You can
determine which language and information is best to use as you know your child best. 

Please see the customizable visual schedule and reward chart at the end of this story. We encourage you to utilize these
supports if you feel your child would benefit from them. 

We recommend filling out the Autism Friendly Questionnaire while you wait to be seen. The triage nurse can provide you with a
paper copy to complete while you wait. Give this to your nurse once you are assigned a room. 

We recognize that waiting and the hospital environment can be especially challenging for autistic patients. If you plan to wait
outside or in the car, please let one of our nurses know. 

We have additional social stories and visual supports that can be utilized if the doctor orders any test or procedures. 

If you have more questions about strategies, please contact the Autism Friendly Health System Initiative at
autismfriendly@rchsd.org

Sincerely,  
The RCHSD Autism Friendly Health System Initiative 

mailto:autismfriendly@rchsd.org


I am going to the doctor today. I
need to see the doctor so they
can check my [insert reason for
visit here e.g., fever, arm injury,
ear pain]. 

Note to caregivers: Use language that best supports your child.



First we will park the car.



Next, I will walk through the front
door. Sometimes there is a line
outside. I will stand in line and
wait my turn.



Now I will talk to a nurse and
I/my caregiver will tell them why
we came to the doctor. 



Now I will talk to another nurse.
They will ask me and my
caregiver more questions and
check my body (vitals). 



I will find a seat in the waiting room
and wait until a nurse calls my name.
It is hard to wait. While I wait, I can
color, watch a movie, or play with
fidgets.

Note to caregivers: Insert any items you have brought to help pass the time. You
can always ask the parent liaison (next to security desk) for coloring pages,
playdoh, etc. 



When the nurse calls
my name, I will walk
back to my room. 

I might have my own
room or I might be in a
room with other
kids/teens. My
caregiver will stay with
me. 



The nurse helping me will come
ask me and my caregiver some
questions. 

They will also check my body
again by taking my temperature,
blood pressure, and measure my
oxygen with a glowing sticker.



Now I will wait to see the
doctor. 

When the doctor comes in, they
will ask me and my caregiver
some questions. 

They will check my body and
then make a plan depending on
what hurts on my body. 



If the doctor needs more
information, then I might do
some tests.

Note to caregivers: You will not know if any tests or procedures are necessary until your
child is seen by the doctor. If the doctor does determine intervention is needed, we can
provide additional supports and preparation for the specific procedure. 



The doctor will let me know
when it is safe for me to go
home. 



I did a great job visiting the
doctor. 

Now it’s time for [insert child’s
preferred activity or reward]. 

Note to caregivers: If your child benefits from earning a reward, you can insert this
information here. 



The End
Note to caregivers: Please review the following pages for additional visuals
that may be utilized to prepare for the visit. 



Caregivers: 

Here is a sample “first-then”
visual if your child is earning a
reward after the emergency room
visit or for completing small steps
within the visit. Please use the
template on the next page and
add your own picture of the
reward your child is earning
under the word, “then.” 

You can present this by saying,
“First doctor, then legos.” 

FIRST THEN



FIRST THEN

“First doctor, then ______________.”



Reward Chart

Another way to present the idea of a
prize/reward is with a reward chart.

A reward chart can help the child
understand how they will earn their
reward. They can earn a star or check
mark for completing each step of the
visit.

This can increase motivation during
the appointment.

Please customize with a picture of
what your child is motivated to earn
on the next page.





Visual Schedules

If your child benefits from the use of visual schedules, the
next page may be helpful. As you point to each picture, you
can briefly explain what will happen: 

Check in
Nurse/vitals
Wait
Walk to room
Meet with nurse and doctor to make a plan
Go home

Then you will be all done and can [insert reward here]!




